Uniems

The Sherwin-Williams Company
Southeastern Division, Suite 107
11 LaVista Perirmater Office Park
Tucker, Geongia 30084-41.30

October 26, 1994

To whom it may concerm:

Please allow this letter to serve as a personal reflection of my experiences
with Rick Sendker and the Glendale Painting Company. During my temure in
various Senior Management positions for The Sherwin-Williams Company, I have
worked with every type of paint contractor acress many paint markets. Several
contractors come to mind that I would recommend without reservation. Glendale
is one of those customers.

Rick and his company have been in the painting business in excess of 10 years.
Over those years, Rick’s quality work, fair prices and excellent customer
service has fueled impressive growth and stability. Glendale Painting operates
throughout the Southeast, and manages large multi-site, multi-state customers
effectively and profitably.

On a personal note, Rick has always been ethical and honest. He is
refreshingly candid and easy to talk to. I believe a major reason for his
success is the fact that his personal strengths serve as the fundamental

I would have a high degree of confidence and comfort knowing that Glendale
Painting was the contractor on my job.

My office mmber in Atlanta is (404) 621-6795. I would be happy to further a
conversation regarding Rick and Glendale with anyone who feels the need to do

20.

Sincerely,

THE SHERWIN-WILLIAMS COMPANY
T.R. sz —

T.R. Kreuzer

Vice President of Sales-Florida Area
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